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Alongside national Mind, we
launched a Mental Health Peer
Support in the Community Hub
for South East London, which
will draw on our expertise in this
area to benefit dozens of small
groups through the provision
of support, networking and
small grants.

The 2018-19 year has been a
busy one for Bromley, Lewisham
& Greenwich (BLG) Mind, with
growing demand for many of
our services. In this context, we
must start by paying tribute to
our fantastic staff, volunteers
and Trustees, who have worked
so hard alongside people with
mental health problems and
dementia to improve their quality
of life during the year.
We were delighted to secure
new contracts for our main
services in Lewisham, working

closely in partnership with other
providers to deliver support that
meets people’s needs. We also
secured funding to continue and
develop most of our services in
Greenwich, and to expand our
employment support and Mindful
Mums services into the Borough.
In Bromley, both dementia and
mental health services continued
to develop in response to needs,
including significant growth in
the Bromley Well mental health
service that we provide.

...from your Bromley, Lewisham
& Greenwich Mind
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Wishing all our staff,
service users, partners
and the communities
that we serve a mentally
healthy year ahead!

“

“

A warm welcome...

The year ahead promises further
growth in demand, new services
and partnership working. BLG
Mind is ready to respond, and
will be focussing on making
sure that we are as inclusive
as possible, taking on board the
feedback from wide-ranging
engagement that we have
undertaken with staff and
service users.
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About Us
Staff
Our 161 paid staff are our most
valuable asset. Committed,
caring and highly skilled, our
workforce keep the cogs turning
and ensures that our charity is
the best it can be! With over 2/3
of our staff living in the three
boroughs that we serve, we are
an organisation really rooted
in our local communities.
Trustees are crucial to our
success. As well as overseeing
governance and sitting on
various different boards, our
trustees contribute a huge
amount of their time.
This year, we recruited four
new Trustees from the Royal
Borough of Greenwich and
managed a smooth transition
to a new Chair and Treasurer.

Our Money (for period April 2018 – March 2019)
Volunteers
We would not be able to provide
the services that we do without
all of our wonderful volunteers.

239 regular
volunteers
contributed an average of
930 hours per week
The valuable input from our
volunteers has been recognised
this year through several awards
for commitment, great listening
skills and offering specialist
expertise. We are very lucky
to have such dedicated people
giving up their time for us.

Income

£3.4m
That’s

+on26
%
2018

Our income comes from a
variety of sources including
statutory sources, fees for
services, trusts, grants,
donations and fundraising
activities. Thanks to our main
supporters: the Local Authorities
and NHS Clinical Commissioning
Groups in Bromley, Lewisham and
Greenwich, and national Mind.

Expenditure

£3.3m

Funds were spent as follows:
Trustees contributed more than

1,000 hours
during the year

£

£1,768,022 (54%) was spent on mental health services
£1,421,316 (43%) was spent on MindCare dementia services
£99,561 (3%) was spent on wellbeing & resilience services
£2,554 (less than 1%) was spent on fundraising activities
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In early 2019, we were delighted to confirm
our charity partnership with A C Wilgar; a local,
family run plumbing and heating business.

From local
business
support...

The Wilgar family have close personal experience of mental health
problems and strongly believe in ensuring everyone gets the mental
health support they need, when they need it. Working with us as a
long-term corporate partner, they are aiming to raise at least £5,000
for our services, as well as helping to raise awareness of mental
health through their activities and within their organisation. They
have already raised over £1,000, and with plenty more planned for
the months ahead, we are confident they will reach their target.
Aiming to raise at least

£5,000
for our services

“A.C. Wilgar are delighted to
be working with BLG Mind, a
fantastic organisation, and one
that quite literally helped to save
my brother’s life.” Liam Wilgar

...to personal
donations &
fundraising
activities

“

Please help
us in 2020, every
penny counts!
If you would like to work with us
as a corporate partner, make a
donation or organise your own
fundraising activity, please do
get in touch or visit
our website.

We would like to express our
thanks to all our generous
supporters through the year.
As a local independent charity,
we rely on gifts in wills, donations and
fundraising activities to help us provide our
vital mental health and dementia services.
Highlights included:
	The Mayor of Bromley selected
us as her Charity of the Year
and contributed £15,000!

£9,500!

It’s been an exciting year for fundraising

	Four London Marathon runners,
including Lisa Cardy and Jack
White, brought in over £3,000
between them.

	Julia Stone cycled
from London to Paris
and raised over
£10,000. Special
thanks to contributors
from London Stone
Properties.com.

	Our wonderful Mindful Mums
volunteer, Natalie Payne,
organised the Rainbow Ball
and raised over £4,000.

	Flin’s fitness
aerobathon
raised
£3,325.

Our volunteer Fundraising Group
We were thrilled when Thackray Williams solicitors
confirmed us as their 2019/20 Charity of the year.
In addition to setting themselves a fundraising target
of £1,500 through a quiz and other staff fundraising
activities, they are also sponsoring and volunteering
at this year’s dementia centre Christmas party.
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We are incredibly lucky to have a dedicated
group of volunteers who work tirelessly
throughout the year as part of our Fundraising
Group. Through local community events and
activities including the Christmas Carol concert
and quizzes, this year alone they have
raised a whopping £9,500!
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Mental Health Training

how people
are feeling
and think before
I say things.”

“I learned that the unhelpful
thoughts I sometimes have

happen to
everyone,
so it’s not just me. I’m going
to share the reframing
techniques I learnt today
with my son and daughter.”
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A variety of organisations
have benefitted from our training
across all sectors and we
intend to continue expanding
our training offer.

“I’m a massive advocate for
anything that helps bring

conversations
about mental
health
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into everyday conversations.
This did that.”

“Thank you – very informative
and sensitively delivered.
It is tough to discuss issues
that you relate to personally
but positive to start

“

“

“Going forward I’m
going to be more aware
and mindful of

in the Workplace and
Resilence Building.

“

This year, we have employed
a mental health trainer who has
already delivered lots of training
locally. We are now able to offer
both ‘off the peg’ and bespoke
training packages including
Mental Health Awareness,
Conflict Management, Wellbeing

conversations in
the workplace.

It made me re-evaluate the
use of everyday language and
engaging with others.”

If you or your organisation
would like some training
in Mental Health
Awareness, Workplace
Wellbeing or any of our
courses on offer, or
perhaps you would like a
training session designed
specifically in line with
your organisation’s needs,
do get in touch with us on

020 3328 0364.
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Mental Health Services
IPS Employment Support
Our Individual Placement
and Support (IPS) Employment
Service helps people living
with or recovering from mental
health difficulties find and stay
in mainstream employment.
We provide unlimited support to
both the employee and employer.
The service is delivered in
partnership with Oxleas
NHS Foundation Trust and
is available to adults from
Bromley and Greenwich who
are using secondary mental
health services.

(Bromley & Greenwich)

71 people
were supported to find and retain
employment in the last year
During the year, funding from
NHS England along with support
from the Centre for Mental
Health enabled us to expand
the service in Bromley and set
up a new provision
in Greenwich
borough.

We manage the mental health
service within Bromley Well which
supports people from Bromley
experiencing mild to moderate
mental health symptoms. Support
can be accessed by individuals,
families and carers, before a visit to
the GP. If Bromley Well cannot help,
they are well positioned to help find
the local organisation that can.

The Bromley Well
Mental Health Service
has supported

1,240 people
this year and has been
awarded the ‘Mind Network
Excellence Award for
Partnerships and Profile’
in recognition of the
fantastic joined up working
demonstrated by the team.

Bromley Recovery Works
This service supports
	individual mental health recovery support
adults in Bromley
specialist employment support
experiencing mental health
a Recovery College
difficulties by providing:
peer support.
From our evaluations, we know that more
than three quarters of the people using the
Recovery Works services will improve their
ability to manage their mental health, and
build their trust and social networks.
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30 courses are
run every term
benefitting around 400
participants…anything
from mindfulness to
employment skills.

A partnership between BLG Mind and Bromley and Croydon
Women’s Aid has enabled us to support female survivors of
domestic abuse to develop skills and confidence leading to
consequent improvements in their mental health and boost
trauma recovery. We provide one-to-one support
for individuals, and an eight-week support programme
where women can meet other survivors.
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Mental Health Services
Lewisham Primary
Care Mental Health
Service
This service is an innovative
partnership with South
London & Maudsley NHS
Foundation Trust (SLaM). BLG
Mind employs Mental Health
Advisers and Peer Support
Workers who work alongside
clinical staff to support people
with severe and enduring
mental health problems.
The service was expanded
during the year meaning
people can now access
more support to help with
life challenges such as:
housing
managing finances
meeting people
looking after their
own wellbeing.
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Lewisham Peer
Support
Peer Support in Lewisham
grew once again with 293
new participants benefitting
from peer-led activity groups
throughout the year. The
number of regular service
users increased further and
an average of 23 Peer Support
Volunteers delivered a wide
range of sessions each week.
Groups running regularly in
community venues across the
borough included: Living with
Suspicion, Hearing Voices,
Women’s Group, Mindfulness,
Film Club, Stress Management
& Relaxation, Reflective Writing,
Creative Arts & Crafts, Explore
Walking and ‘The Meeting
Place’ Social Group.

Lewisham Community Wellbeing
This is a brand new service
that was formed towards the
end of the year and is delivered
in partnership with Lewisham
Refugee & Migrant Network,
Sydenham Garden, Metro and
SLaM NHS Foundation Trust.
The service is for people
who require support with
their mental wellbeing or life
and social issues, but do not
require secondary care
mental health services.
We are very excited to be joining
forces with other key partners
in Lewisham and look forward
to helping lots of people living
in Lewisham to access the best
services for their needs.

The service offers:
	A single point of access to the
range of support available
	Individual person-centred
support and recovery planning
	Workshops, courses
and groups
	Peer Support groups
and activities
	Culturally-specific support
for people from BAMER
communities
	Community engagement and
mental health awareness
raising activities
• Service user involvement.

Lewisham
Community
Wellbeing
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Greenwich Advocacy

Greenwich Counselling

This service provides support to people in Greenwich
entitled to advocacy under the Mental Health Act or Care Act.
The advocate’s role is to ensure the client is informed about
their options and able to make their views heard.

Supports people in Greenwich
to become clearer about any
issues they may be experiencing
and helps them manage
those issues better.

Sam’s Story
‘Sam’ was diagnosed with schizophrenia and anorexia. She had
nearly starved to death three times. Sam was experiencing very
poor mental health and had been in and out of hospital before she
started receiving support from the Greenwich Advocacy.
Greenwich Advocacy supported Sam being discharged from
hospital when she was well enough. Sam’s advocate attended
meetings and a report was produced. This raised concerns about
Sam’s care not meeting her needs, leading to the deterioration
of her mental and physical health, putting her at risk. Greenwich
Advocacy encouraged Sam to speak at meetings about her care
needs, and make use of other BLG Mind and external services.
Eventually, Sam received appropriate care. Sam now
lives a more independent life. She has not returned to hospital,
is more confident, happy and able to speak up and voice
her views and wishes.
Sam and her carer have both said that they believe Sam
would not be alive today without Greenwich Advocacy.

We offer:
	telephone counselling and
emotional support (Mindline)
	crisis counselling to people
in emotional distress
	long-term counselling,
including culturally specific
services for people from
Eastern European, Asian,
African and AfricanCaribbean backgrounds.

Greenwich
Mindline handled
an impressive
1,344 telephone
calls this year

“

Mental Health Services

Amazing,
incroyable,
kinh ngac, hayran
eden, yaab leh,
increíble!
We are very proud
to offer Greenwich
Counselling in 20
different languages

Greenwich Peer Support
Activity groups for adults with mental
health needs in Greenwich to support
mental wellbeing. Drop-in sessions
and a range of groups including
hearing voices, mindfulness, guitar
group, yoga and gardening.

110 individuals
attended peer support
groups last year
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Perinatal Services
Bromley Perinatal Community Support

Mindful Mums

This service works closely with the specialist perinatal
mental health team in Oxleas NHS Foundation Trust, providing
support in Bromley to women managing mental health problems,
pregnancy and new motherhood. The service also facilitates
peer support between mothers.

Mindful Mums helps pregnant
women and new mums look
after themselves in Bromley,
Lewisham and Greenwich,
through peer-led wellbeing
groups and a befriending
service.

“Facilitators are just amazing.
Compassionate, understanding
and mature. A perfect blend. I
wish there were more sessions.”
“A friend who’d attended Mindful
Mums recommended the course
to me while I was pregnant
(actually so did my midwife).
I wasn’t sure it was for me,
I’ve usually avoided group
things like that, but from the
first week I could see I’d met
a fab group of mums.”
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of our volunteers
who facilitate Mindful
Mums groups were
initially attendees.
Fantastic!

“I now feel a lot more confident
about being a first time mum
and truly recommend the course
to all mums out there.”

That’s

“I cannot describe in words how much help, support, kindness and
genuine care my family and I have received from the Perinatal
Support Worker. It is well known that new mums do not receive
enough post-natal support and many suffer in silence both
physically, mentally and practically. For me she was a beacon of
light in this as she provided both practical and emotional support
plus encouragement to me, my children and my partner.”
Kris, service user
16

+17%
on 2018

“I have a better
relationship with
my husband as a
result of attending
Mindful Mums”

620 women

were supported by Mindful
Mums this year.
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Dementia Services
Bromley MindCare Dementia Centres
MindCare’s Dementia Activity
Centres in Beckenham and St
Paul’s Wood, Orpington are the
only specialist dementia centres
in the borough. We provide
an engaging and stimulating
environment for people with
dementia whilst offering carers
some respite to go about their
daily tasks or have a break.
We support clients at our
centres, engaging them in roles
and tasks to recover or maintain
life skills and boost self-esteem.
We also offer activities that
stimulate memory and improve
physical health, ensuring our
clients enjoy a varied and
fulfilling day.

are regular occurrences at
our centres plus we offer
maintenance services such as
podiatry and hairdressing. We
work alongside our clients and
their carers to offer a bespoke
package taking into account the
client’s life experience, needs
and hobbies of the individual.

Celebrations of cultural festivals,
events, parties and reminiscence
activities and singalongs

win-win!

18

For 18 months now, we
have been working with
a local nursery who bring
toddlers into the centre every
week to engage with the
clients. Both the children and
the clients love it, it’s a...

‘William’ was diagnosed with
Dementia in 2015 aged 59. At
first, he had attended another
centre but, as dementia
progressed, the centre could
no longer manage his needs.
‘Helen’, William’s wife, had to
continue working full-time. She
was very stressed and worried
about her husband, who had to
stay at home alone and they did
not want him to go into a care
home. Helen researched and
found the MindCare St Paul’s
Wood Activity Centre. When they
first visited the centre, William

Client and carer feedback
during the year highlighted
high levels of satisfaction and
a range of positive outcomes
for people using our services.
The Bromley MindCare
survey found that:

immediately joined in activities,
chatting and laughing with
clients and staff.
William now attends the centre
five days a week. Helen can
go to work with peace of mind
that William is well looked after
in a safe environment, being
stimulated by various activities
and interaction with other people.
William’s wife thought she was
in a hopeless situation but things
have worked out better than
she could have hoped for at
MindCare: “The centre has
saved my life”.

	100% of carers would recommend
the service to others
	93% of people with dementia
had an enhanced quality of life
	92% of carers felt more able to
cope and that they could continue
caring for their relative at home
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Dementia Services
‘Andrew’ gave up working as a
bank manager to look after his
wife, aged 65, who has young
onset dementia:

Bromley Respite
at Home Service
The Respite at Home service
provides activities at home for
people living with dementia, giving
family carers a much needed
break from caring responsibilities.
Trained MindCare professionals
spend time with dementia clients
to engage them in activities and
help maintain everyday living
skills, inside and outside of
the home.
Flexible care packages include
regular daytime and evening
respite, extended overnight or
weekend respite and programmes
to support active lifestyles.
An average of

249 hours

“I could not leave the house for
more than one hour before my
wife became anxious. It was very
difficult for me to go anywhere.
It was all very stressful.
MindCare Respite at Home means
I can go out knowing my wife is in
safe hands. They do lots of things
like playing table tennis and board
games. It means my wife is not
socially isolated and I get a break
from my caring role with peace
of mind.
My wife really looks forward to
the visits now. It’s lovely to see the
relationship between my wife and
the support worker grow. I don’t
know what I would do without
the service.”

per week of respite was provided
in homes across Bromley
We are assessed by the Care Quality Commission
(CQC) and were categorised as ‘good’ because we are...

Safe
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Effective

Caring

Responsive

Well
led

John’s Story
“I am in my late 80s and I have Alzheimer’s disease. I live with
my wife and am fortunate to have a supportive family. My
daughter-in-law is my main carer. I want to remain living as
independently as possible with the help of my family, and we
discussed options for this with the Dementia Advisor from the
Hub. They were very thorough…
The Advisor assisted me with applying for benefits. I’ve seen an
Occupational Therapist who arranged assistive technology to
keep me safe and living as independently as possible.
The Advisor helped my daughter-in-law apply for carers
allowance and a Carer’s Assessment, as my family had been
struggling with my support. Things have improved with what has
been put in place since.
My daughter-in-law has attended the dementia carers’ training
provided through the Hub. She has found this enormously
beneficial and it has helped her understanding of my
condition and needs.”

Lewisham Dementia Support Hub
Lewisham Dementia Support
Hub provides information and
support to people living with
dementia, including signposting,
developing support plans,
facilitating access to community
resources, carers support,
groups, activities and advocacy.
Lewisham Dementia Hub is run

in partnership with Sydenham
Garden, Carers Lewisham and
Lewisham Integrated Memory
Service to deliver a joined up,
comprehensive service to people
from the point of diagnosis.
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Dementia Services
Bromley Dementia Support Hub
The Hub provides post-diagnosis
support for people with dementia
and their carers in Bromley.
BLG Mind are the lead provider,
working in partnership with Age
UK Bromley & Greenwich and
Oxleas NHS Foundation Trust.
The Hub provides:
	advice, information
and support for people
with dementia
	specialist support,
workshops and coaching
in the home for carers
	Cognitive Stimulation
Therapy (CST) groups
	volunteer befriending support
for people living with dementia
	support to make Bromley a
dementia-friendly community.

1,053 people
were supported in
the past year
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The Bromley Dementia
Support Hub survey
found that:
	100% of clients and
carers would recommend
the Bromley Dementia
Support Hub to others
	95% of clients strongly
agreed with the statement
‘I feel better connected to
the community and know
who else can help me.’

MindCare Dementia Skills
Training and Consultancy
Dementia Skills Training and
Consultancy was delivered to
a total of 730 staff from other
organisations and members of
the public. Participants included
GPs and a range of other
health and social care providers
in Bromley and Lewisham,
as well as staff working in a
range of other roles, including
pharmacists, counsellors, housing
services, leisure services and
adult education staff. Analysis of

Carers Workshops:
“I can’t thank you enough.
This has been one of the
hardest years of my life
and I know there is more to
come. There’s been good
achievements of sorting out
financial and health bits…
Thanks also to the others
of the group. I think about
them often and the range
of challenges we all face.
We are not alone.”

participant feedback
showed that as a result
of the training sessions:
	99.6% felt they were better
equipped to support people
with dementia
	99.9% had a better
understanding of dementia.
Our Dementia Skills team are
endorsed by Skills for Care as
a dementia training provider.

Home Coaching:
“The lady who came to see
me was such a nice caring
person. She never made me
feel I was failing - in fact she
did the opposite. Speaking to
her gave me a lift alongside a
lot of training and support.”
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